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To: All Military Service Headquarters Representatives, Worldwide Personal Property Shipping 
Offices (PPSOs), Personal Property Processing Offices (PPPOs), and DoW-Approved 
Transportation Service Provides (TSPs) 

Subject: Installation Information in the Transportation Facilities Guide (TFG) 

1. The Transportation Facilities Guide (TFG) is a web-based platform that centralizes logistical and 
operational data for military and government installations. The platform provides essential details—
including facility locations, operating hours, and security protocols like REAL ID requirements—to 
ensure that transportation missions are executed efficiently and securely. The TFG is accessed from the 
main menu of the Global Freight Management (GFM) system.   

2. Freight Carrier Registration Program (FCRP) approved TSPs should already have GFM access. 
For non-FCRP-approved TSPs such as Household Goods (HHG) and Non-Temporary Storage (NTS) 
providers who only require access to the installation information in the TFG, the “Carrier-TFG Only” 
role in GFM will provide access to GFM and the TFG. 

3. Access to the “Carrier-TFG Only” role is managed through the Transportation Enhanced Access 
Management Service (TEAMS). Prior to applying for a TEAMS user account and requesting this role, 
TSPs must obtain an External Certification Authority (ECA) certificate. Detailed information regarding 
ECAs can be found at https://public.cyber.mil/eca/ 

4. To request this role, TSP representatives should visit the US Army Transportation Command 
(ARTRANS) TEAMS website at https://eta-teams.transport.mil/teams/registration/request and select 
“Register as a new user” from the menu on the left. Information related to system access requirements 
and registration, to include information on ECAs, can be found by clicking the “Links” icon the lower 
left of the ARTRANS TEAMS website. 

5. For assistance with setting up a TEAMS or GFM account, please contact TEAMS support at 1-
800-462-2176 or usarmy.scott.artrans.mbx.g6-src-TEAMS-hd@army.mil. 

6.  The PPA J3 Director approved this advisory for release. 
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