Department of War (DoW) Personal Property Activity (PPA)

Personal Property Advisory #26-0101

Date: 22 June 2026

From: Department of War (DoW) Personal Property Activity (PPA), Scott AFB, IL 62225

To: All Military Service Headquarters Representatives, Worldwide Personal Property Shipping
Offices (PPSOs), Personal Property Processing Offices (PPPOs), and DoW-Approved Personal
Property Transportation Service Providers (TSPs)

Subject: Defense Personal Property System (DPS) Functional Release 3.208.0

1. DPS will undergo scheduled updates Tuesday June 23, 2026, from 4:00 AM until 6:00 AM
Central Daylight Time (CDT) for the functional release of v3.208.0. The system will be
unavailable to all users during this time.

a.

Counselors and JPPSOs will have the ability to revert PPM document upload submissions
back to the member for corrections and the DoW customer will receive an email notification.

Shipment submission email notifications to the DoW customer will display how to contact the
PPA if needed and Call Center hours of operation during peak and non-peak seasons.

Issue Fix: DoW customer Latest and Desired Pickup dates will not be blank on the counseling
screen.

Issue Fix: When a qualifications record is in use by a TSP user and the status is “Under
Review for ETOSSS” the record is locked to prevent another user from changing the record.

Defect Fix: DoW customer will not receive an error when submitting UB shipments in
counseling.

Defect Fix: The PPM Queue will show the correct number of entries.

Defect Fix: Shipments for retiree and Bluebark orders will have the option to submit an UB
shipment in counseling.

2. Report technical issues to DP3 Technical Support Center (DTSC) at:

a.
b.

C.

Email: DOW-PPA-DTSC@mail.mil

Internet: Review FAQs and other information at https://ppa.servicenowservices.com/

Helpdesk phone number is 833-MIL-MOVE (833-645-6683).

3. PPA Call Center: email PCSCallCenter@mail.mil

4. Any questions or concerns about this advisory, contact email DOW-PPA-I-MBX@mail.mil

5. The DoW PPA, DPS Chief approved this Advisory for release.
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