Department of War (DoW) Personal Property Activity (PPA)

Personal Property Advisory #26-0099
Date: 22 Jun 2026
From: Department of War (DoW) Personal Property Activity (PPA), Scott AFB, IL 62225

To: All Military Service Headquarters Representatives, Worldwide Personal Property Shipping
Offices (PPSOs), Personal Property Processing Offices (PPPOs), and DoW-Approved Personal
Property Transportation Service Providers (TSPs)

Subject: New Website for Army Claims Service Center for Personnel Claims Support (CPCS)
System

1. The United States Army Claims Service Center for Personnel Claims Support (CPCS) system,
PCLAIMS, has migrated to the cArmy environment. The new website for PCLAIMS is
https://www.jagcnet.army.mil/Home/pclaims/home.html Please update any contact information you
provide claimants with this new address.

2. Additionally, please include the current email contact information for the U.S. Army Claims
Service Center for Personnel Claims Support (CPCS) in your communications with CPCS and when
referring claimants to CPCS: usarmy.knox.hgda-otjag.mbx.cpcs@army.mil

3. Any questions or concerns about this advisory should be addressed to usarmy.knox.hqda-
otjag.mbx.cpcs@army.mil

4. The PPA J3 Director approved this advisory for release.
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