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Retired USCG Household Goods (HHG) Shipping — Time Limits & Extension Process 

This letter provides a plain-language overview of your HHG entitlements after retirement 
and explains how to request an extension of the HHG shipping time limit, if needed. 

Entitlements at Retirement: 

• A Service member on active duty is authorized HHG transportation from the last or 
any previous PDS; from a designated place in the CONUS, from a designated place 
in a non-foreign location OCONUS, or from anywhere the Service member selects, 
subject to the JTR par. 051306; from storage; or any combination of these locations 
to the Service member’s HOS. 

• A three-year HHG shipping time limit applies only if your active-duty termination 
(retirement) effective date is on or after 24 June 2022. This three-year limit does not 
apply retroactively to members who retired before that date. 

NTS at Government Expense: 

• By law, Government-funded NTS ends 1 year from your retirement date. 

• If HHG remain in NTS beyond that one-year limit, the storage converts to 
commercial (member-paid) rates. Any storage balance must be paid in full to the 
NTS provider before HHG can be released for final shipment. 

• An extension of the 1-year time limit may be authorized or approved through the 
Secretarial Process if a Service member is undergoing hospitalization or medical 
treatment, or is recalled to active duty before selecting a home 

Who Approves Extensions & What Standard Applies: 

• Requests to extend the HHG shipping time limit must be authorized/approved by 
CG-WMM-4. 

• Your justification must meet the criteria in the Joint Travel Regulations (JTR), 
paragraph 052013. Please provide a concise narrative and documentation that 
clearly supports the qualifying circumstance(s). 

When to Submit: 

• Submit your HHG shipping extension request within 30 days prior to the expiration of 
your applicable time limit (e.g., within the last 30 days of your three-year window for 
those retired on/after 24 Jun 2022). 
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• Important: Extensions cannot be approved after the time limit expires. Ensure your 
request arrives before the deadline. 

What to Include: 

Please email one consolidated package containing: 

1. Signed copy of retirement orders (and any amendments). 

2. Supporting documents that substantiate your JTR 052013 justification. 

3. Current mailing address (and preferred phone/email for follow-up). 

Where to Send: 

• Email: smb-comdt-traveltransportationpolicy@uscg.mil 

• Recommended subject line: “HHG Shipping Extension Request – Rank/Name – 
Retirement Date YYYY-MM-DD” 

Helpful Tips 

• Keep working closely with your local Transportation Office/PPPO/JPPSO. They can 
help you track entitlement timelines and coordinate shipment or storage actions. 

• If you are currently in member-paid storage (post-NTS), be prepared to provide proof 
of paid-in-full before release and shipment can be arranged. 
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