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Personal Property Advisory #26-01114                   

Date: 24 July 2026 

From: Department of War (DoW) Personal Property Activity (PPA), Scott AFB, IL 62225 

To: All DoW-Approved Personal Property Transportation Service Providers (TSPs) 

Subject:  Minimum Performance Score (MPS) and Mean Score (MS) for 2nd Performance Period 
(PP) 1 August – 30 September 2026  

1. The Traffic Distribution List (TDL) will be reset for the 2nd Performance Period in accordance 
with the Defense Personal Property Program (DP3) business rules.  

2. This message provides notice to TSPs of the MPS set for 1 August – 30 September 2026 PP.  

3. MPS for each market: 

a. dHHG – 51.17 

b. iHHG – 53.37 

c. iUB – 58.13 

4. Appeals for the three (3) components of BVS, (Customer Satisfaction Survey (CSS), On-Time 
Performance (OTP) and Claims (Late Payment and Claims Survey) for 1 August – 30 September 
2026 PP have been adjudicated, updated in the CSS Tab, and are final. 

5. The TDL will go live NLT 31 July 2026 

6. BVS Mean Scores after appeals process: 

a. CSS (Origin and Destination): 

i. Origin CSS – dHHG – 29.16; iHHG – 30.31; iUB – 31.29; OTO – 30.10 

ii. Dest CSS – dHHG – 49.10; iHHG – 51.54; iUB – 55.81; OTO – 49.78 

b. OTP (Pickup and Delivery): 

i. Pickup – dHHG – 97.19; iHHG – 96.81; iUB – 97.63; OTO – 94.36 

ii. Delivery – dHHG – 94.02; iHHG – 90.60; iUB – 87.60; OTO – 66.11 
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c. Claims (Late Payment and Claims Satisfaction Survey): 

i. Late Payment – dHHG – 95.58; iHHG – 87.12; iUB – 96.23; OTO – 96.50 

ii. Claims Survey – dHHG – 75.18; iHHG – 67.22; iUB – 88.21; OTO – 78.19 

7. Any questions or concerns about this advisory email dow-ppa-css-mbx@mail.mil.  

8. Report technical issues to Defense Personal Property Program (DP3) Technical Support Center 
(DTSC) at: 

a. Helpdesk Email:  dow-ppa-dtsc@mail.mil Helpdesk phone number is 833-MIL-MOVE (833-
645-6683) 

9. The PPA J3 Director approved the release of this message. 
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