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Personal Property Advisory #26-0112 

Date: 24 July 2026 

From: Department of War (DoW) Personal Property Activity (PPA), Scott AFB, IL 62225 

To: All Military Service Headquarters Representatives, Personal Property Offices, and DoW-
Approved Personal Property Transportation Service Providers (TSPs) 

Subject: Defense Personal Property System (DPS) Functional Release 3.210.0 

1. DPS will undergo scheduled updates Tuesday, July 28, 2026, from 4:00 AM until 6:00 AM 
Central Daylight Time (CDT) for the functional release of v3.210.0.  

a. The system will be unavailable to all users during this time. 

2. DoW office personnel reviewing PPMs during closeout will be able to click a button on the PPM 
Closeout screen to see and access customer documents submitted for that PPM. 

3. Defect Fixes:  

a. When on the “Tour Information” page and user selects, “Accompanied with dependents 
authorized” for the tour type, the entitlement will automatically update to 2000 lbs. 

b. When a GBLOC has multiple holidays for the same date in the Consignment Guide users will 
receive an error reflecting the issue. 

c. When searching on the Warehouse Management page users will not have to click “Search” 
twice or click outside field to execute a search. 

d. When updated, the customer’s permanent contact addresses will save. 

2. Additionally, DPS Route Queue defects in Shipment Management which caused intermittent 
empty Route queues for DoW personnel have been fixed, and updates made to prevent future 
occurrences.    

3. Report technical issues to DP3 Technical Support Center (DTSC) at:  

a. Email: DOW-PPA-DTSC@mail.mil. 

b.  Internet: Review FAQs and other information at https://ppa.servicenowservices.com/. 

c. Helpdesk phone number is 833-MIL-MOVE (833-645-6683). 

4. PPA Call Center: email PCSCallCenter@mail.mil. 

5. Any questions or concerns about this advisory, contact email DOW-PPA-I-MBX@mail.mil. 

6. The DoW PPA, DPS Chief approved this Advisory for release. 
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