Department of War (DoW) Personal Property Activity (PPA)

Personal Property Advisory #26-0084C
Date: 21 August 2026
From: Department of War (DoW) Personal Property Activity (PPA), Scott AFB, IL 62225

To: All Military Service Headquarters Representatives, Worldwide Personal Property Shipping
Offices (PPSOs), Personal Property Processing Offices (PPPOs)

Subject: Defense Personal Property System (DPS) Personally Procured Move (PPM) Document
Upload

1. Beginning on Friday, 15 May 2026, 0745-0800, DoW personnel are able to upload "Proof of
Completion" documents in their Profile into previously approved PPM shipments, supporting
rapid and streamlined “PPM Closeout” and subsequent reimbursement.

2. New PPM Status and "Approved Date"

a. All new PPM Applications approved by counselors 15 May 2026 or later will require
customers to upload PPM Documents and submit documents to office users (e.g. counselors).

b. Once approved, these applications will transition from “In Counseling, Submitted” to a new
DPS PPM Status “PPM Awaiting Customer.”

c. This new PPM status signals a new capability enabling DPS users to upload their PPM
documents into their record.

d. Note: Both counselors and PPSO users can upload documents on behalf of DoW personnel,
if needed. After users upload their PPM documents and submit their closeout request, their
PPM will change from “PPM Awaiting customer” to “PPM Awaiting Closeout,” and the
documents will be visible to the PPPO and PPSO users in their PPM Closeout queue as
usual.

e. PPM Document types available for DoW personnel upload include weight tickets, signed DD
Form 1351-2, DD Form 2278, Receipts, Rental Contracts, Vehicle Registration, Direct
Deposit Form, etc.

Note: With this release, any erroneous, missing, or illegible documents can be updated by the
customer or PPPO or PPSO user while in a “PPM Awaiting Closeout” status.

Note 2: Effective 23 June with DPS release 3.208, PPPOs can return a PPM to correct missing
or incomplete documents using DPS, converting from “PPM Awaiting Closeout” back to “PPM
Awaiting customer” status.

Counselors can cancel PPMs in a status of “PPM Awaiting Closeout,” the Origin GBLOC can do
so by accessing their Cancelation/Termination queue to cancel a PPM.
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. Effective 14 Jul with DPS Release 3.209.0, PPPOs can submit PPMs, moving PPMs from
“PPM Awaiting Customer” to “PPM Awaiting Closeout.” The ability for PPPOs to submit the
PPM (and upload docs), moving it from a “PPM Awaiting Customer” to a “PPM Awaiting
Closeout” status enables key changes below:

a. PPPOs shall assist and minimize redirecting back to DPS to upload documents to send to an
office and convert from a “PPM Awaiting Customer” status to a “PPM Awaiting
Closeout” status. This can be performed by the PPPO.

b. PPPOs shall cease submitting helpdesk tickets to “convert” applications to a “PPM
Awaiting Closeout” from a “PPM Awaiting Customer” status. Both the user and PPPO
can perform this in DPS and move to "PPM Awaiting Closeout" status.

. Effective 28 Jul with DPS Release 3.210.0, PPM closeout documents are available in the
individual PPM record, saving time for PPPO and PPM Closeout users.

a. At a future date, planned for September release, PPM Closeout queue will be updated include
“Preparing Office” and will default PPMs to the “Origin” GBLOC.

b. These future changes will reduce reliance on the DP3 Advana report and require updates to it
as well. An amendment to this advisory will provide additional details.

Effective 25 Aug with DPS Release 3.212.0. DPS’ PPM closeout queue has been updated with

following key changes:

a. New columns added to display Branch of Service, Preparing Counseling Office, Awaiting
Closeout Date (Date PPM Moved from Status “PPM Awaiting Customer” to “PPM Awaiting
Closeout”) and Planned Move Date.

b. Default PPM Closeout queue tied to Origin GBLOC (changed from Destination). This aligns
with the new “Preparing Counseling Office” column and signals which specific origin
location should take action to Closeout the PPM.

NOTE: Users will still be able to universally search for any PPM applications and closeout,
regardless of Origin or Destination location.

. For anyone using a DPS "dummy record" for the purpose of providing PPM cost estimates, old
records will result in errors. Users must create a new dummy record to ensure cost estimates
work as before.

. Previously mentioned Advana report located at
https://sense.glik.advana.data.mil/sense/app/26099812-21e5-409c-ab0f-
cf9elabbd51f/sheet/f5f54ae6-d7e0-427f-9779-c4566b14fe3f/state/analysis/bookmark/f7ebe8ab-
91ec-4860-9¢62-17052e29fe56 becomes unnecessary for daily management of PPM queues,
unless you are part of a Service centrally managed PPM closeout process or wish to use the report
for oversight and management purposes.
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8. Report technical issues to Defense Personal Property Program (DP3) Technical Support Center
(DTSC) at:

a. Email: DOW-PPA-DTSC@mail.mil.

b. Internet: You can now create and update your own tickets (Click Self Help), interact
with Chat support (beginning at 0700 31 July), review FAQs and other information at
https://ppa.servicenowservices.com/.

c. Helpdesk phone number is 833-MIL-MOVE (833-645-6683).

9. Any questions or concerns about this advisory, contact email DOW-PPA-I-MBX@mail.mil.

10. The DoW PPA, DPS Chief approved this Advisory for release.
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