Department of War (DoW) Personal Property Activity (PPA)

Personal Property Advisory #26-0119A

Date: 18 August 2026

From: Department of War (DoW) Personal Property Activity (PPA), Scott AFB, IL 62225

To: Worldwide Personal Property Shipping Offices (PPSOs) and Personal Property Processing
Offices (PPPOs)

Subject: Action: Review of Personal Property Office Contact Info on New www.ppa.mil
Directory

1.

We are pleased to announce the launch of a new field office directory on www.ppa.mil. This
directory requires your action to verify that local office information is accurate across the
enterprise. All local Personal Property Office featured in the directory must review and/or
correct their contact information listed on the new site before 1 September 2026.

This new directory centralizes data previously pulled from multiple sources, including
Military OneSource and DPS.

To support this transition, please follow the steps below to ensure your Personal Property
Office contact information is updated by 1 September 2026.

a) Visit the new directory on www.ppa.mil: https://www.ppa.mil/Find-a-Personal-Property-
Office/

b) Verify all contact phone numbers, fax numbers, physical addresses, and office hours are
accurate for your office.

¢) Remove any contact information that is not directly associated with your specific
installation office. Do not list general routing numbers, base operators, or the PPA 24/7
Call Center number. Only provide contact information that routes directly to your local

staff.
Please note for Coast Guard locations: U.S. Coast Guard transportation offices are now fully
integrated into this main directory on www.ppa.mil. You are no longer required to review a
separate PDF document on the Coast Guard PCS Moving Assistance webpage.

If you need to make updates to your listing on ppa.mil, the process has been simplified:

a) Send an email directly to the PPA Webmaster at emily.e.smith107.civi@mail.mil.

b) Provide your exact Personal Property Office location name and the specific edits
required.

¢) Ifyour information is already 100% accurate, please send a brief email to the same
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address confirming that your listing has been verified.

6. If you have any additional questions about the ppa.mil directory rollout, please email the
Strategic Engagements Team at DOW-PPA-PPCF-MBX@mail.mil.

7. The PPA J3 Director approved the release of this Advisory.
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