
USTRANSCOM Personal Property Advisory #26-0003 
 
Date:   3 October 2025 
 
From:  USTRANSCOM Defense Personal Property Management Office (DPMO), Scott AFB, 
             IL 62225 
 
To:  Military Service Headquarters Representatives, Worldwide Personal Property Shipping Offices 
        (PPSO), Personal Property Processing Offices (PPPO), and DoD-Approved Personal Property 
        Transportation Service Providers (TSP)    
 
Subject:  Defense Personal Property System (DPS) Functional Release v3.189.0 and v3.190.0 
 
1.  DPS will undergo scheduled updates for the consolidated functional release of v3.189.0 and 
v3.190.0 on Tuesday, 7 October 2025, from 4:00 AM until 6:00 AM Central Daylight Time 
(CDT).  This release does not include DPS user functionality changes however, it will posture DPS to 
support future functional and technical updates to ensure a secure application.  The system will be 
unavailable to all users during this time.    
 
2.  Reminder: Users can create and update their own helpdesk tickets (e.g., adding screenshots) using 
the updated Self Service Helpdesk site listed below.  The DPMO will be conducting maintenance in a 
similar window on Tuesday mornings and Friday nights.  This advisory is intended to create a 
predictable maintenance cadence during a point in the week with relatively low customer usage. 
 
3.  Please report technical issues to the Defense Personal Property Program System Response Center 
(SRC) at: 
 
     3.1.  Email:  usarmy.scott.sddc.mbx.g6-src-dps-hd@army.mil.  
 
     3.2.  Telephone Toll free (800) 462-2176, Commercial (618) 577-0969, Option 2. 
 
     3.3.  Internet:  Create and update your own tickets at  https://src.servicenowservices.com/src. 
 
4.  This advisory was approved for release by the USTRANSCOM Chief, DPS Branch, 
Defense Personal Property Management Office, (TCJ9-ID). 
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