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Department of the Navy 
Civilian Benefits Center 

Benefits Information for Involuntarily 
Separated Employees 

 
If you have questions about your benefits, please call the Benefits Line at 888-320-2917 to speak with a 
Customer Service Representative (CSR).  CSRs are available from 7:30 a.m. until 7:30 p.m., Eastern Time, 
Monday through Friday, except on federal holidays.  The TTY number is 866-359-5277.  You may also email 
your questions to navybenefits@us.navy.mil.  You must include your full name, pay plan, grade, contact 
telephone number and the best time to call you. 
 

Federal Employees Health Benefits (FEHB) Program 
 
Termination of FEHB coverage.  Your health insurance will terminate on the last day of the pay period in 
which your separation is effective.  Your enrollment will continue temporarily for 31 days from the effective date 
of your termination in order to give you an opportunity to convert to a non-group health benefit plan.  This 31-
day temporary coverage will be at no cost to you.  You may elect to convert to an individual policy offered by 
your health insurance carrier.  No evidence of insurability is required.  There is no government contribution to 
the cost of the insurance – you pay the full cost of the health insurance.  You should contact your insurance 
carrier for individual policy rates.  If you elect to convert to an individual policy it is effective the day after the 
31st day of the temporary extension period. 
 
How to convert to an individual policy.  To apply for conversion to an individual policy, mail a copy of the 
SF 2810, Notice of Change in Health Benefits Enrolled to the plan carrier within 31 days of the date shown in 
part H of the SF 2810, but no later than 91 days from the date your enrollment terminates (Part A, item 8 of SF 
2810). 
 
Temporary Continuation of Coverage (TCC).  You may also elect to continue your health insurance under 
the FEHB program for up to 18 months after your separation date (unless your separation is involuntary due to 
gross misconduct).  You will have 60 days from the date of your separation or this notice to enroll in TCC.  You 
may select any plan in the FEHB Program in which to continue your coverage if you are otherwise eligible to 
enroll in the plan.  You may change your enrollment during the annual Open Season.  You will be required to 
pay both the employee and government share of the premiums, plus a two percent charge for administrative 
expenses.  Your TCC enrollment and premium charges begin on the day after the 31-day period of free 
coverage ends.    
 
Additional information about TCC is available at www.opm.gov/insure/health/eligibility/tcc/INDEX.asp .  You 
can access the Guide to Federal Employees Health Benefits Plans at www.opm.gov/insure/health/index.asp , 
click on the link to Guides and then click on RI 70-05, Temporary Continuation of Coverage (TCC) and Former 
Spouse Enrollees.  
 
How to enroll in TCC.  To enroll in TCC, you must complete and sign an SF 2809, Health Benefits Election 
Form.  The SF 2809 is available at www.opm.gov/forms/pdf_fill/sf2809.pdf or you may call the Benefits Line to 
request that one be mailed to you.  Write “TCC” at the top of the SF 2809 and send the completed form to:   
 

OCHR Norfolk Operations Center  
ATTN: Civilian Benefits Center 

Norfolk Naval Shipyard, Building 17 
Portsmouth, VA  23709-1005 

 
Do not send a payment at this time.  You will be billed later by the National Finance Center. 
 
 
 

mailto:navybenefits@us.navy.mil
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Enroll in a health insurance Affordable Care Act (ACA) Marketplace plan.  Another option is to enroll in a 
health insurance plan with the ACA Marketplace. There is no government contribution to the cost of the 
insurance – you pay the full cost of the health insurance.  However, the cost of Marketplace plans is based on 
your expected household income for the year.  Your enrollment coverage can be effective the first day of the 
month after you lose your FEHB.   
 
How to enroll in an ACA Marketplace plan.  Access the Marketplace at www.healthcare.gov/ to preview 
plans and prices and to enroll in a plan, or contact a Marketplace representative for questions or application 
assistance. Contact options are available at www.healthcare.gov/contact-us/. 
 
 

Federal Employees’ Group Life Insurance (FEGLI) 
 
Your life insurance enrollment will terminate at the end of the day on which you separate.  Your coverage will 
continue (except accidental death and dismemberment) temporarily for 31 days from the effective date of the 
termination at no cost to you.   
 
You may elect to convert to an individual life insurance policy.  No medical examination is required.  There is 
no Government contribution to the cost of the individual policy – you pay the full cost.  The conversion policy is 
effective at the end of the 31-day extension of coverage. If this is retroactive, you must pay premiums back to 
that date. 
 

Thrift Savings Plan (TSP) 
 
Money in Your Account.  When your TSP account balance is $200 or more and you have separated from 
federal service for 30 days you become eligible to withdraw your TSP account.  As a separated participant, you 
have a number of choices with regard to your TSP account.  If you are less than 70 1/2 years old and are not 
ready to withdraw your account, you may leave it in the TSP and make a withdrawal decision later.  You also 
may be able to withdraw part of your account in a single payment.  If you wish to withdraw your entire account 
balance, you can choose to receive it as a single payment, a series of monthly payments, a life annuity, or any 
combination of these options.  You can have the TSP transfer all or part of a single payment or, in some cases, 
a series of monthly payments, to a traditional IRA or eligible employer plan. 
 
If your TSP account is less than $200 (but at least $5) after you separate, the TSP will pay your account 
balance to you automatically in a single payment.  You cannot choose another withdrawal option or elect to 
leave your money in the TSP.  If you choose to roll over these funds, you have 60 days from the date you 
receive the payment to complete your rollover and preserve the tax-deferred status of these funds. 
 
Inquiries and forms must be directed to TSP at www.tsp.gov or by telephone at 877-968-3778 or TTY 877-847-
4385.  Additional withdrawal information is available at www.tsp.gov/taking-money-from-your-account/.  
 
TSP Loans.  If you have separated and have an outstanding TSP Loan, you may pay the loan in full at 
separation or take a taxable distribution of the unpaid amount.  Taking a taxable distribution means that the 
portion of the loan that has not been repaid is treated as taxable income.  In addition, you may be subject to a 
10 percent penalty for early withdrawal.  
 

Information About Your Retirement Plan 
 
If you are separating from federal service and are not eligible for an immediate annuity, you have certain 
options regarding the money you have contributed to your retirement plan.  The options regarding your 
retirement are based on your retirement plan. 
 
 
 
 
 

https://www.healthcare.gov/
https://www.healthcare.gov/contact-us/
http://www.tsp.gov/
https://www.tsp.gov/taking-money-from-your-account/
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Civil Service Retirement System (CSRS) 
 
Refund of Retirement Contributions.  You may withdraw your contributions to the CSRS by completing an 
SF 2802, Application for Refund of Retirement Deductions.  The SF 2802 is available electronically at 
www.opm.gov/forms/pdf_fill/sf2802.pdf.   
 
To be eligible for a refund, you must have been separated from federal service for at least 31 days and you 
cannot be eligible to receive an annuity within 31 days after filing the application.  You may submit the form 
directly to the Office of Personnel Management (OPM) after you have been separated from federal service for 
at least 31 days.  Note: Mailing the form to OPM prior to 31 days will delay the processing of the form.  Your 
application will not be processed by OPM until you have been separated 31 days.  Please do not direct 
inquiries to OPM regarding the status of your refund claim until at least one month after you have mailed the 
form to OPM.   
 
If you receive a refund of your retirement contributions at separation, you can redeposit the refund (with 
interest) only if you return to federal service under CSRS or Federal Employees Retirement System (FERS).  If 
you return to federal service, refunded service that ended on or after October 1, 1990 will not be used in 
computing the amount of annuity unless the redeposit is paid (with interest).  Additional information is available 
at www.opm.gov/retirement-center/retirement-faqs/leaving-the-government/. 

 
Deferred Retirement.  If you have completed at least 5 years of creditable civilian service, you may leave your 
money in the retirement system and be eligible to apply for a deferred annuity at age 62.  Your annuity would 
be based on the retirement regulations that are in effect on your 62nd birthday.  When applying for a deferred 
annuity, you are not eligible to continue the health or life insurance coverage you had while employed.  
Additional information is available at www.opm.gov/retire/pubs/handbook/C045.pdf.  
 
Disability Retirement.  If you have completed at least 5 years of creditable civilian service on the date of your 
separation and, because of injury or illness, you were unable to perform the duties of your government 
position; you could be eligible for disability retirement.  If you are interested in applying for disability retirement, 
your application must be received by OPM within 1 year of your date of separation.   
 
NOTE: If you leave federal service and return within 365 days, you will remain under the CSRS.  If you return 
after 365 days, your eligibility to continue future enrollment with full benefits under the existing CSRS will 
cease.  You would be covered under the existing CSRS with full Social Security (CSRS Offset).  If you are 
under CSRS or CSRS Offset upon reemployment, you will have 6 months from the date of reemployment to 
transfer to FERS.   
 
Additional information is available at www.opm.gov/forms/pdfimage/RI83-13.pdf. 
 

Federal Employees’ Retirement System (FERS) 
 
Refund of Retirement Contributions.  You may withdraw your contributions to the basic annuity tier of FERS 
by completing an SF 3106, Application for Refund of Retirement Deductions.  The SF 3106 is available at 
www.opm.gov/forms/pdf_fill/sf3106.pdf.  You may submit the SF 3106 directly to OPM after you have been 
separated from federal service for at least 31 days.  Note: Mailing the form prior to 31 days will delay the 
processing of the form.  Your application will not be processed by OPM until you have been separated from 
federal service for 31 days.  Please do not direct inquiries to OPM regarding the status of your refund claim 
until at least one month after you have mailed the form to OPM.   
 
If you get a refund of your retirement contributions, you will no longer be eligible to receive monthly payments 
when you reach retirement age, unless you are later reemployed in a retirement covered position.  You can 
redeposit the refund (with interest) only if you return to federal service under FERS.  Additional information is 
available at:  www.opm.gov/retirement-center/retirement-faqs/leaving-the-government/. 
  
Deferred and Postponed Retirement.  If you have at least 5 years of creditable civilian service and do not 
withdraw your retirement contributions, you will be eligible for a deferred retirement annuity at age 62.  In 

http://www.opm.gov/forms/pdf_fill/sf2802.pdf
https://www.opm.gov/retirement-center/retirement-faqs/leaving-the-government/
http://www.opm.gov/retire/pubs/handbook/C045.pdf
http://www.opm.gov/forms/pdfimage/RI83-13.pdf
http://www.opm.gov/forms/pdf_fill/sf3106.pdf
https://www.opm.gov/retirement-center/retirement-faqs/leaving-the-government/
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addition, you may be eligible for a deferred annuity as early as your Minimum Retirement Age (MRA) if you 
have 10 or more years of creditable service, including 5 years of civilian service.  If you separated from federal 
service with at least 10 years of service before reaching your MRA or if you separated from federal service 
with at least 5, but less than 10 years of service, and are now applying for a deferred annuity, you are not 
eligible to continue your health or life insurance coverage you had while employed.   
 
With a postponed retirement, if you separated from federal service after reaching your MRA with at least 10 
years of service, but postponed the commencing date of your annuity to reduce or avoid the age reduction, you 
are eligible to reenroll in the FEHB Program and the FEGLI Program when the postponed annuity begins, if 
you participated in the program for the 5 years of service immediately before you separated from federal 
service or continually from your earliest opportunity.  Additional information is available on FERS deferred and 
postponed retirement at www.opm.gov/forms/pdfimage/RI92-19A.pdf.  

 
Disability Retirement.  If you have completed at least 18 months of creditable civilian service on the date of 
your separation and, because of injury or illness, you were unable to perform the duties of your government 
position; you could be eligible for disability retirement.  If you are interested in applying for disability retirement, 
your application must be received by OPM within 1 year of your date of separation.   
 

Federal Long Term Care Insurance Program (FLTCIP) 
 
If enrolled, your participation in FLTCIP continues as long as premiums are paid timely.  You must contact 
LTCFEDS by calling 800-582-3337, TTY: 800-843-3557, Monday through Friday, 8:00 A.M. until 6:00 P.M., 
Eastern Time concerning payment options and to inform them of any address change.  You may also inquire at 
www.ltcfeds.gov.  
 

Federal Flexible Spending Account Program (FSAFEDS) 
 
If enrolled, your participation in the FSAFEDS ends when you separate from federal service.  The Health Care 
Flexible Spending Account (HCFSA) or LEX (Limited Expense) HCFSA will terminate as of the date of your 
separation.  There are no extensions.  Any eligible health care expenses incurred prior to the date of 
separation will still be reimbursed but those incurred after the separation date are not reimbursable.  If you 
used your entire elected amount before FSAFEDS has deducted it from your pay, you will not be responsible 
for the remaining allotments.  You can continue to use the remaining balance in your Dependent Care Flexible 
Spending Account (DCFSA) to pay for eligible dependent care expenses until the end of the Benefit Period or 
until your account balance is used up, whichever comes first.  Inquiries must be directed to FSAFEDS at 
www.fsafeds.gov or by calling 877-372-3337. 

 
Federal Employees Dental and Vision Insurance Program (FEDVIP) 

 
If enrolled, your participation in FEDVIP ends when you separate from federal service.  Your dental and/or 
vision insurance terminates as of the date of your separation, unless your separation is a retirement.  Inquiries 
must be directed to BENEFEDS at 877-888-3337. You may also inquire at www.benefeds.gov.  

https://www.opm.gov/forms/pdfimage/RI92-19A.pdf
http://www.ltcfeds.gov/
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http://www.benefeds.gov/
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