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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

Total Trihalomethanes (TTHM) Exceedance at Naval Submarine Base New London 

 

The purpose of this notice is to inform you that our water system recently violated a drinking water 

standard within a restricted-access building at Naval Submarine Base New London (SUBASENLON). 

While this is not an emergency situation, and the water is still safe for consumption, personnel have a 

right to know what happened and what efforts will be made to correct this situation. Testing results from 

December 10th, 2025 show that our system exceeded the maximum contaminant level (MCL), for Total 

Trihalomethanes (TTHM). The MCL for TTHM is 80.0 parts per billion (ppb) and is calculated on a 

rolling average using the results of the last year. Building 524 exceeded this average at 82.80 ppb. 

 

What should I do? 

 

• There is nothing you need to do. You do not need to boil your water or take other corrective 

actions. If a situation arises where the water is no longer safe to drink, you will be notified 

within 24 hours.  

• If you have a severely compromised immune system, have an infant, are pregnant, or are elderly, 

you may be at increased risk and should seek advice from your health care providers about 

drinking this water.  

 

What does this mean? 

 

This is not an emergency situation; you would have been notified within 24 hours if it was.  

 
People who drink water containing trihalomethanes over the MCL over many years may experience problems with their 

liver, kidneys, or central nervous system, and may have an increased risk of getting cancer. If you have health concerns, seek 

advice from your health care provider. 

 

What is being done? 

 

The Public Works Department (PWD) at SUBASENLON will take the following steps to lower the 

TTHMs in your drinking water:  

 

(1) Increase flushing efforts at potable water system end points to increase water flow and reduce 

residence time. 

(2) Plans to install autoflushers near B524. 

(3) Perform follow-up sampling and analysis after flushing the pipes to ensure TTHM levels 

decrease. 

 

For more information, please contact the Submarine Base CDO at (860) 625-9644 or Public Works 

Department PW Duty Officer at (860) 534-0110. 

 

For general information on TTHMs, you may also call the EPA Safe Drinking Water Hotline at (800)-426-

4791 or visit the EPA web site at http://www.epa.gov/safewater 

 
Please share this information with all the other people who drink this water, especially those who may not have received 

this notice directly. You can do this by posting this notice in a public place or distributing copies by hand or mail. 

http://www.epa.gov/safewater

