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History Maker at the CG

The Coast Guard and the Nation
celebrate LGBTQ+ Pride Month
throughout June. The Department of Homeland Security
adopted the 2020 Capital Pride
Alliance theme #StillWe, which
honors the resilience, struggles,
celebrations, and pride that
exist within the LGBTQ+ Community. This theme commemorates the adversity that paved
the way to current progress and
recognizes the work that remains to be done to continue
the journey to respect, acceptance, and full equality.
There are many ways for Commands to observe LGBTQ+ Pride
Month while following public
health guidance during the
COVID-19 pandemic, such as
remote collaboration tools,
websites, newsletters, and/or
social media. We remind units,
Special Emphasis Program (SEP)
coordinators, and Leadership
and Diversity Advisory Council
chairpersons to share their
LGBTQ+ Pride Month events on
the USCG SEP site at https://
cg.portal.uscg.mil/units/
CG00.HQ/00H/2/CGSEP2017/
Lists/Activity/AllItems.aspx
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On April 24, 2020, during a ceremony
held at USCG Headquarters, RADM
Bert, Director of Governmental and
Public Affairs, was appointed as
Judge Advocate General and Chief
Counsel of the Coast Guard (CG).
RADM Bert is the first woman in the
Coast Guard’s history to hold this
position. The Civil Rights Directorate
congratulates RADM Bert on her selection. The Coast Guard Commandant, ADM Karl Schultz, presided
over the ceremony. Pictured right,
ADM Karl Schultz presents RADM
Bert with certificate.

What You Should Know about EEO Law in the COVID-19 Environment
The COVID-19 pandemic and resulting measures to mitigate spread of the virus create uncertainty for all. Equal Employment Opportunity (EEO) laws, including the Americans with Disabilities Act (ADA) and Rehabilitation Act, continue to be in effect. Employees and supervisors
benefit by understanding applicable laws, including reasonable accommodation, and how
they relate to social distancing, testing, and other requirements for mitigating community
spread of the virus. Along with governing authorities, the Civil Rights Directorate (CRD) has
information available on the CG Portal at http://cglink.uscg.mil/25310b12 to help the workforce understand their rights and responsibilities pertaining to EEO and COVID-19. Frequently
asked questions relevant to EEO and COVID-19 are: Q. Does EEO law allow supervisors to require employees to stay home if they have symptoms of COVID-19? A. Yes. The Centers for
Disease Control and Prevention (CDC) states that employees who become ill with symptoms
of COVID-19 must leave the workplace. EEO law does not interfere with employers following
this advice. Q. May a supervisor delay the start date of an applicant who has COVID-19 or
symptoms associated with it? A. Yes. According to current CDC guidance, an individual who
has COVID-19 or symptoms associated with it should not be in the workplace. Q. Who can
employees/supervisors contact with questions on Civil Rights, ADA, and the Rehabilitation
Act? A. Mr. Michael Brenyo, Michael.E.Brenyo@uscg.mil, is CRD’s policy point of contact. The
Coast Guard maintains and updates COVID-19 guidance at http://www.uscg.mil/Coronavirus/.
You can also find additional EEO guidance on the Equal Employment Opportunity Commission website at https://www.eeoc.gov/coronavirus/.
Like many others, CRD staff are
currently teleworking. While we
have transitioned to safer work
environments, we continue to
timely carry out civil right services.
To contact your local Civil Rights
Service Provider, call 1 (888) 9927387; or download the CRD Pocket
Guide App by searching for “Coast
Guard Civil Rights” in the Apple
Store or Google Play. Pictured left
working from home, Ms. Rita Moscuzza, Deputy Regional Director
for Region 3, and Ms. Tabetha
McFeders, Deputy Regional Director for Region 4. By Ms. Deborah Gant, CRD, USCG HQ

Nominations for the 2020 Blacks in Government Meritorious Service Award are open.
Deadline May 22, 2020 (ALCOAST 145/20).

Investigating and Resolving Social Climate Incidents
Social Climate Incidents (SCI) are discriminatory actions based on protected
categories that are targeted at Coast
Guard (CG) military members, and/or
their family, by individuals in their communities. Some examples of incidents
reported by CG members are: racial
graffiti painted on housing, child bullying, and other types of harassing behaviors. The chart shows the number of reported and substantiated incidents each
year from 2008-2020. The Coast Guard
has a Social Climate Incident procedure
for addressing these types of complaints. The procedure starts with a report made to the Command who can
access other partners and resources for
handling incidents, to include: law enforcement, school systems, the Department of Housing and Urban Development, the Office of Fair Housing and
Equal Opportunity and the Department
of Justice Community Relations Service. For additional information, contact your local Civil Rights Service Provider at https://
www.uscg.mil/Resources/Civil-Rights/Service-Providers/ or call 1 (888) 992-7387. By CDR Brian Chambers, CRD, USCG HQ

New Member Joins Team at USCG Headquarters Region 4 Welcomes New Shipmate
Ms. Shawntell Williams (pictured
left) joined the Civil Rights Directorate and serves as the new Partnership in Education/Special Emphasis Program Manager. She
brings to the Coast Guard 21 years
of military service with the U.S.
Navy. During her military service,
she was assigned to numerous duty locations, such as Camp Lejeune, Japan, and Al-Taqaddum Air
Base in Iraq. After retiring from the
military, Ms. Williams transitioned
to civilian service as a Diversity Recruiter at the Uniformed
Services University of the Health Services in Bethesda, MD.
She is a native of Jacksonville, NC. She is married and has two
sons, Spencer and Liam. She is an avid book reader and loves
to travel. By Ms. Dayra Harbison, CRD, USCG HQ

The Civil Rights Directorate welcomes Ms. Patricia Obey, Equal
Employment Opportunity Zone
Manager, Region 4, Zone 8. Ms.
Obey served over 20 years with
the U.S. Army. She brings experience as a Senior Equal Employment Opportunity Specialist and a
Complaints Manager with the Defense Contract Management
Agency and as an EEO Manager
for the Defense Contract Audit
Agency. She has a wealth of leadership, management, mentoring,
and development skills. In her
spare time, she enjoys reading, craft making, traveling, and
spending time with her children and grandson. By Ms. Amy
Stiles, CRD, Region 4

Maximizing Resolution When Drafting Settlement Agreements: What Should We Keep in Mind?
In answering the subject question, mediation parties should consider wishes versus
what is reasonable in exchange for withdrawing an EEO complaint. Although creativity
and compromises in the resolution of EEO complaints are encouraged, it is equally important to focus on reality testing. In theory, reality testing recognizes the difference
between the external and internal world when deciding on what is likely to be certain.
During mediation, this concept is a useful technique that encourages conflicting parties to review and adjust their perceptions and positions in order to reach a successful
outcome. EEO laws, such as Title VII of the Civil Rights Act of 1964, the Rehabilitation
Act of 1973, and Age Discrimination in Employment Act of 1967, allow for “remedial”
or “make whole” adjustments. This means, in situations where violations of the law is
found, remedies must focus on placing the individual, as nearly as possible, in the situation he/she should have been had the discrimination not occurred. Therefore, when
the requested relief is greater than what an Administrative Judge (AJ) might order if a complainant prevails, the agency is not
obligated to settle. In Ritchie v. U.S. Postal Service, EEOC No. 05980501, 99 FEOR 3176 (EEOC 9999), the agency filed for reconsideration when an AJ decision went beyond make whole relief. The EEOC granted the reconsideration and ruled for the
agency which was allowed to bring the complainant back to an employment place where he would have been had the discrimination not happened. To get the most out of settlement discussions and resolve issues early in the complaint process,
parties to a dispute should practice reality testing and focus on make whole relief. By Mr. Domingo Cruz, CRD, Region 2
For USCG Career Opportunities, visit the Office of Personnel Management (OPM) USAJOBS website at https://www.usajobs.gov.

