
Clinic Name/Medical Services:  Referral Management Center (RMC) 
 
Location: Building 265 
 
Hours of Operation: 0730-1630 
 
Phone: (757) 764-8995 
 
DSN: 574-8995   
 
What is Referral Management?  Primary Care Managers often place referrals to specialists to 
help with you care.  Referral Management is the process of managing and tracking those 
referrals. 
 
Services: Referral process education, book MTF initial specialty appointment, and works with 
HealthNet to coordinate authorization for an appointment with a civilian network specialist. 
 
What do I do after my provider puts in a referral?  You can pick one of the following 
options: 
- Stop by the Referral Management desk, next to Family Health check-in 
- Proceed to the RMC 
 
How to check the status of a pending network referral?  Simply, call TRICARE at 1-877-
TRICARE.  Hours of operation are 6 am to 6 pm Eastern Standard Time.  Or you can go online 
to www.mytricare.com to check your referral status. 
 
Helpful Resources: 
HealthNet: www.hfns.com 
Nurse Advice Line: 1-800-TRICARE Option 1 
MiCare: https://app.relayhealth.com 
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